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Philosophy

As part of MIFF’s mission to be a leader in accessible services for 
cinema-going audiences, we are offering this Sensory Friendly 
Screening of the film Casa Susanna.

To make this session sensory-friendly, we will be making a number of 
changes: 

• The cinema space will have house lights that remain at an Airplane Night 
Time level. 

• The sound will be reduced by a quarter. 

• The space will have different social permissions granted to it, introduced 
at the start of the screening, that allow Neurodivergent audience 
members to act as they need to in order to self-soothe and exist 
comfortably within the theatre. 

MIFF has an open-door policy for its film screenings by default, and the same 
will apply to this session. In addition, there will be a designated Quiet Space 
for you to remove yourself to in the case of sensory overload or if you wish to 
have some time to yourself. 

All of this creates a unique viewing experience for you. You will be able to 
rock, stim, hum, filter any sensory input as desired and pace around the 
cinema as you please.  

We are excited to be able to offer you this Sensory Friendly Screening so you 
get to experience this movie as it was always intended to be.

Tom Middleditch  
Access Coordinator



Page 4 of 20

Getting to the Venue

For full information on the venue, you can go here: [MIFF Website Page Link]

Below is the basic information:

There are two entrances to ACMI and access is as follows. MIFF recommends 
using the Flinders Street entrance.

Flinders Street entrance:

• Entry is via a small staircase from Flinders Street through a revolving 
door and into the Lightwell. 

• From the Lightwell, take the large central staircase to Level 1 for the Box 
Office, HERO and Campari Cinema Lounge. 

• Take the staircase on the left past the Box Office to Level 2 for Cinemas 1 
and 2. 

• For step-free/wheelchair access, take the ramp from Flinders Street 
through the accessible door to the left of the revolving door. This is 
operated by a push button with a wheelchair symbol on it. 

• Head through the Lightwell foyer to the right past the Gallery entrance to 
an internal lift and take the lift to Level 1. 

• Exit past the Campari Cinema Lounge and take a second internal lift next 
to HERO, opposite the bathrooms to Level 2 – cinema level. 

https://miff.com.au/venues/acmi 
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Getting to the Venue (continued)

Fed Square entrance:

• Enter Fed Square from Swanston Street and head across the open 
cobblestoned plaza to the ACMI entrance on the left-hand side. 

• Enter through the glass doors onto Level 1 for the Box Office, HERO and 
Campari Cinema Lounge. 

• Take the staircase on the right directly after the glass doors to Level 2 for 
Cinemas 1 and 2. 

• For step-free/wheelchair access, cross the cobblestoned Fed Square 
plaza to the ACMI entrance onto Level 1. 

• Take the internal lift next to HERO to Level 2 to for Cinemas 1 and 2.

Please head to the ‘How to Book Your Ticket’ page if you require step-free 
and/or wheelchair access at ACMI: [MIFF Website Page Link]

The cinema doors have push buttons for assisted opening of cinema doors.

There is a carpet in each cinema, and the walls are steel with inlaid lights.

To borrow a wheelchair for use inside ACMI, present an ID at the Box Office 
on Level 1 and ACMI can organise one free of charge.

https://miff.com.au/access#how_to_book_your_ticket 
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Getting Around the Venue

The recommended entrance is via the Lightwell on Flinders Street.
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Getting Around the Venue (continued)

Take the stairs or the ramp.



Page 8 of 20

Getting Around the Venue (continued)

Enter the space.
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Getting Around the Venue (continued)

In the Lightwell, you can take the stairs up.

Or you can use the lifts.
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Getting Around the Venue (continued)

This will take you to the Box Office.
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Getting Around the Venue (continued)

You can get to the cinema level via the stairs behind, or by turning to your left.

You will find the lift that goes to the cinema level.
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Getting Around the Venue (continued)

The entrance to your cinema will look like this:
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Map of the Venue

Here is a map of the venue you will be watching the movie in.
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Map of the Venue (continued)
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Map of the Venue (continued)
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Film Info

Deep in the US’s Catskill Mountains of the 50s and 60s sat a 
clandestine refuge for transgender women and cross-dressing 
men to experience life without fear. 

Away from the turbulence of New York City’s gay rights movement and 
the sensationalist front-page headlines about Christine Jorgensen, Casa 
Susanna was an oasis. For the transgender women and self-identifying 
cross-dressers and female impersonators of the time – along with their wives 
and families, who would often join them – it was a place to come together 
and simply be themselves. For viewers today, it is an institution epitomising 
resilience amid a society that, for many, didn’t even have the words to 
describe what they were going through. 

Winner of DOC NYC’s US Competition Grand Jury Prize and nominated at 
Venice, London and Palm Springs, Casa Susanna is the latest from Queer 
Palm–winning filmmaker Sébastien Lifshitz. Brimming with vivid, fascinating 
archival material and recounting stories of humour and pathos, it is a must-
see for audiences who crave a deeper understanding of queer history, 
particularly in this moment when transgender lives are being weaponised 
for political capital. Tender and transgressive, this powerful untold story 
joins Disclosure and Born to Be (MIFF 2020) as a definitive chronicle of the 
ongoing struggle for queer recognition. 

“Sumptuous … Watching Casa Susanna feels like unearthing a precious 
treasure, a vital story of resilience and joy that was plucked from the ravages 
of time before being washed away forever.” – IndieWire 
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Content Advice

For the MIFF screening of this film, we want to strike a balance 
between keeping elements a surprise and providing the 
information you need to make an informed decision as to the 
emotional journey you will be going on. We believe the below 
is sufficient for this: 

Mention of

• Difficult family relationships 

• Transitioning as “Christian sin” 

• Sexually transmitted diseases being passed on to children in  
a non-sexual context 

• Being “outed” 

• Stroke 

• Comical descriptions of “non-passing cross-dressers”, made by  
a trans person 

Discussion of  

• Erotic performance 

• Repression of dysphoria 

• Believing dysphoria is a phase 

• Coercive therapies for trans people 

• Dismissal of personal experience 

• Living in fear due to homosexuality and trans lived experiences 

• Being forced into sex work out of desperation 

• De-transitioning 

• Miscarriage 

• A death from a car accident 

• Difficult gender-affirming surgery 

• Suicide 

• Parental abuse 
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Content Advice (continued)

Archival footage of trans people being arrested

Use of potentially controversial terms

• “Cross-dressing”

• “Transvestite”

• “Broodmare”

Explicit language including 

• “Shit”
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Feedback

How did you go? 

MIFF is delighted to have the opportunity to present Sensory Friendly 
Screenings for adult audiences. We can only improve based on feedback 
we receive from the people who matter – you! 

If you are comfortable, please email our Access Coordinator:  
access@miff.com.au.

mailto:access@miff.com.au
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