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Melbourne International Film Festival (MIFF) has been investigating a cyber incident involving
unauthorised access to our third-party ticketing system, Ferve.

As soon as this incident was detected, a specialist response team was quickly mobilised and
work began in collaboration with Ferve to ensure the security and integrity of our systems,
including temporarily taking the ticketing system offline.

As part of the investigation, MIFF identified that the party responsible for the incident
published a set of customer information online.

We have conducted an investigation to better understand what happened and confirm exactly
what data was involved. We have also engaged experts from across the cyber security
industry to assist us in our response.

When we first became aware of the incident, we notified individuals we believed at the time
were impacted. As our investigation progressed and additional information became available,
we developed a more complete understanding of the scope of the incident and identified
additional individuals whose information was involved.

As our investigation is now nearing completion, we have directly notified all affected
individuals — including those who may have received an earlier notification — to provide a
consistent and complete update on the incident.

We have informed relevant government agencies and law enforcement of the incident,
including the Office of the Australian Information Commissioner (OAIC), the Australian Cyber
Security Centre (ACSC) and Victoria Police.

We thank our community for their understanding and patience while we have worked through
this process.

Please direct any questions to miff@miff.com.au
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